
 

EXHIBIT A 



Marcia Evans

Time Warner Cable Business LLC

12405 Powerscourt Dr

St Louis, MO 63131



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2007: July 1, 2007 - June 30, 2008

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

583371

2007

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 583371

INTERNET ACCESSServices Ordered:

N/AContract Number:

9106716054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1617184

Commitment Adjustment Amount: $699,480.00

Funds to be Recovered from Service Provider: $699,480.00

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $699,480.00

Funds Disbursed to Date: $699,480.00

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the service provider.
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Everette Teal

ROBESON COUNTY PUBLIC SCHOOLS

P.O. Box 2909, Highway 711 West
LUMBERTON, NC 28359 2909



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2007: July 1, 2007 - June 30, 2008

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

583371

2007

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 583371

INTERNET ACCESSServices Ordered:

N/AContract Number:

9106716054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1617184

Commitment Adjustment Amount: $699,480.00

Funds to be Recovered from Service Provider: $699,480.00

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $699,480.00

Funds Disbursed to Date: $699,480.00

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the service provider.
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Marcia Evans

Time Warner Cable Business LLC

12405 Powerscourt Dr

St Louis, MO 63131



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2007: July 1, 2007 - June 30, 2008

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

583701

2007

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
    

Schools and Libraries Program/USAC CAL-  Page 3 of 4                    06/21/2017



Funding Commitment Adjustment Report 

Form 471 Application Number: 583701

INTERNET ACCESSServices Ordered:

N/AContract Number:

9106716054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1618225

Commitment Adjustment Amount: $45,758.52

Funds to be Recovered from Service Provider: $45,632.05

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $45,758.52

Funds Disbursed to Date: $45,632.05

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the Service Provider.

Schools and Libraries Program/USAC CAL-  Page 4 of 4                    06/21/2017



Everette Teal

ROBESON COUNTY PUBLIC SCHOOLS

P.O. Box 2909, Highway 711 West
LUMBERTON, NC 28359 2909



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2007: July 1, 2007 - June 30, 2008

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

583701

2007

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
    

Schools and Libraries Program/USAC CAL-  Page 3 of 4                    06/21/2017



Funding Commitment Adjustment Report 

Form 471 Application Number: 583701

INTERNET ACCESSServices Ordered:

N/AContract Number:

9106716054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1618225

Commitment Adjustment Amount: $45,758.52

Funds to be Recovered from Service Provider: $45,632.05

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $45,758.52

Funds Disbursed to Date: $45,632.05

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the Service Provider.

Schools and Libraries Program/USAC CAL-  Page 4 of 4                    06/21/2017



 

EXHIBIT B 



Marcia Evans

Time Warner Cable Business LLC

12405 Powerscourt Dr

St Louis, MO 63131



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2008: July 1, 2008 - June 30, 2009

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

624714

2008

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 624714

INTERNET ACCESSServices Ordered:

E2007-01Contract Number:

910-671-6054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1723535

Commitment Adjustment Amount: $774,000.00

Funds to be Recovered from Service Provider: $774,000.00

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $774,000.00

Funds Disbursed to Date: $774,000.00

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the Service Provider.
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Everette Teal

ROBESON COUNTY PUBLIC SCHOOLS

P. O. Box 2909, Highway 711 West
LUMBERTON, NC 28359 2909



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2008: July 1, 2008 - June 30, 2009

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

624714

2008

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.

Schools and Libraries Program/USAC CAL-  Page 2 of 4                    06/21/2017



On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 624714

INTERNET ACCESSServices Ordered:

E2007-01Contract Number:

910-671-6054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1723535

Commitment Adjustment Amount: $774,000.00

Funds to be Recovered from Service Provider: $774,000.00

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $774,000.00

Funds Disbursed to Date: $774,000.00

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest.  The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the Service Provider.
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EXHIBIT C 



Marcia Evans

Time Warner Cable Business LLC

12405 Powerscourt Dr

St Louis, MO 63131



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2009: July 1, 2009 - June 30, 2010

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

651887

2009

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 651887

INTERNET ACCESSServices Ordered:

E2007-01Contract Number:

910-671-6054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1868150

Commitment Adjustment Amount: $791,882.61

Funds to be Recovered from Service Provider: $574,964.53

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $791,882.61

Funds Disbursed to Date: $574,964.53

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest. The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the service provider.
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Everette Teal

ROBESON COUNTY PUBLIC SCHOOLS

PO Box 2909
HIGHWAY 711 WEST

LUMBERTON, NC 28359 2909



 
Schools & Libraries Program

Notification of Commitment Adjustment Letter

Time Warner Cable Business LLC

Marcia Evans

Funding Year 2009: July 1, 2009 - June 30, 2010

June 21, 2017

12405 Powerscourt Dr
St Louis, MO 63131

Re: SPIN: 143048275

Service Provider Name:

Form 471 Application Number:

Funding Year:

FCC Registration Number:

Applicant Name

Billed Entity Number:

Applicant Contact Person:

Time Warner Cable Business LLC

651887

2009

ROBESON COUNTY PUBLIC SCHOOLS

126994

Everette Teal

Our routine review of Schools and Libraries Program (SLP) funding commitments has 
revealed certain applications where funds were committed in violation of SLP 
rules.

In order to be sure that no funds are used in violation of SLP rules, the 
Universal Service Administrative Company (USAC) must now adjust the overall 
funding commitment.  The purpose of this letter is to make the required 
adjustments to the funding commitment, and to give you an opportunity to appeal 
this decision.  USAC has determined the service provider is responsible for all 
or some of the program rule violations.  Therefore, the service provider is 
responsible to repay all or some of the funds disbursed in error (if any).  

This is NOT a bill.  If recovery of disbursed funds is required, the next step in 
the recovery process is for USAC to issue you a Demand Payment Letter.  The 
balance of the debt will be due within 30 days of that letter.  Failure to pay 
the debt within 30 days from the date of the Demand Payment Letter could result 
in interest, late payment fees, administrative charges and implementation of the 
“Red Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCC 
Form 471 applications if the entity responsible for paying the outstanding debt 
has not paid the debt, or otherwise made satisfactory arrangements to pay the 
debt within 30 days of the notice provided by USAC.  For more information on the 
Red Light Rule, please see 
https://www.fcc.gov/encyclopedia/red-light-frequently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Lanidex Plaza West, P.O. Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.org/sl



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter 
to USAC, your appeal must be received or postmarked within 60 days of the date of 
this letter. Failure to meet this requirement will result in automatic dismissal of 
your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and email address (if   
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify the date of the 
Notification of Commitment Adjustment Letter and the Funding Request Number(s) 
(FRNs) you are appealing. Your letter of appeal must include the 
• Billed Entity Name, 
• Form 471 Application Number,
• Billed Entity Number, and 
• FCC Registration Number (FCC RN) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of 
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to 
more readily understand your appeal and respond appropriately. Please keep your 
letter to the point, and provide documentation to support your appeal. Be sure to 
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a copy of your appeal to the service 
provider(s) affected by USAC’s decision. If you are a service provider, please 
provide a copy of your appeal to the applicant(s) affected by USAC’s decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org 
or submit your appeal electronically by using the “Submit a Question” feature on 
the USAC website. USAC will automatically reply to incoming emails to confirm 
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Program - Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, see “Appeals” in the “Schools 
and Libraries” section of the USAC website.
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On the pages following this letter, we have provided a Funding Commitment 
Adjustment Report (Report) for the Form 471 application cited above.  The enclosed 
Report includes the Funding Request Number(s) from your application for which 
adjustments are necessary.  See the “Guide to USAC Letters” posted at 
http://www.usac.org/sl/tools/samples.aspx for more information on each of the 
fields in the Report.  USAC is also sending this information to the applicant for 
informational purposes.  If USAC has determined the applicant is also responsible 
for any rule violation on the FRN(s), a separate letter will be sent to the 
applicant detailing the necessary applicant action.  

Note that if the Funds Disbursed to Date amount is less than the Adjusted Funding 
Commitment amount, USAC will continue to process properly filed invoices up to the 
Adjusted Funding Commitment amount.  Review the Funding Commitment Adjustment 
Explanation in the attached Report for an explanation of the reduction to the 
commitment(s).  Please ensure that any invoices that you or the applicant(s) 
submits to USAC are consistent with SLP rules as indicated in the Funding 
Commitment Adjustment Explanation.  If the Funds Disbursed to Date amount exceeds 
the Adjusted Funding Commitment amount, USAC will have to recover some or all of 
the disbursed funds.  The Report explains the exact amount (if any) the service 
provider is responsible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cc: Everette Teal
ROBESON COUNTY PUBLIC SCHOOLS
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Funding Commitment Adjustment Report 

Form 471 Application Number: 651887

INTERNET ACCESSServices Ordered:

E2007-01Contract Number:

910-671-6054Billing Account Number:

Funding Request Number:

Funding Commitment Adjustment Explanation:

1868150

Commitment Adjustment Amount: $791,882.61

Funds to be Recovered from Service Provider: $574,964.53

Adjusted Funding Commitment: $0.00

Original Funding Commitment: $791,882.61

Funds Disbursed to Date: $574,964.53

After a thorough investigation, it has been determined that this funding 
commitment must be rescinded in full. Documents provided by you and/or Time Warner 
Cable indicate that there was not a fair and open competitive bid process free 
from conflicts of interest. The documentation indicates that prior to/throughout 
your contractual relationship with Time Warner Cable that you were offered and 
accepted gifts of value from the service provider, which is not allowed under your 
districts local gift rule policy. This action resulted in a competitive process 
that was no longer fair and open.  Accordingly, your funding commitment will be 
rescinded in full and USAC will seek recovery of any disbursed funds from the 
applicant and the service provider.
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EXHIBIT D 







 

EXHIBIT E 



12/8/2016 Erate Services, LLC Mail  FW: RBC Center Suite Ticket Prices 2007/2008

https://mail.google.com/mail/ca/u/0/?ui=2&ik=a3a4292264&view=pt&search=inbox&th=158dc58ea2e6361e&siml=158dc58ea2e6361e 1/5

Erate Services <erate@erateservices.com>

FW: RBC Center Suite Ticket Prices 2007/2008 
1 message

Everette Teal <everette.teal@robeson.k12.nc.us> Wed, Dec 7, 2016 at 9:52 PM
To: Erate Services <erate@erateservices.com>, "Lafrance, David L" <David.Lafrance@charter.com>

The marketing specialist has stated below  the value of the ticket provided to me. 

From: <Willis>, Andrew <andrew.willis@twcable.com> 
Date: Friday, July 9, 2010 at 10:12 AM 
To: Evereᘀe Teal <teale.psrc@robeson.k12.nc.us> 
Subject: FW: RBC Center Suite Ticket Prices 2007/2008 

I hope this will give you the info that you need to put move forward.

 

Andy Willis

Time Warner Cable Business Class

andrew.willis@twcable.com

9195737033

 

 

From: Price, Kristen 
Sent: Friday, July 09, 2010 9:36 AM
To: Willis, Andrew; Petway, Tricia
Subject: RE: RBC Center Suite Ticket Prices 2007/2008

 

Hi Andy,

mailto:andrew.willis@twcable.com
mailto:teale.psrc@robeson.k12.nc.us
mailto:andrew.willis@twcable.com
tel:919-573-7033


12/8/2016 Erate Services, LLC Mail  FW: RBC Center Suite Ticket Prices 2007/2008

https://mail.google.com/mail/ca/u/0/?ui=2&ik=a3a4292264&view=pt&search=inbox&th=158dc58ea2e6361e&siml=158dc58ea2e6361e 2/5

The RBC Center recently sent out a rundown of the bball ticket costs for tax purposes.

Tickets for NCSU bball for our suite were listed at $35 / each.

 

Hope this helps.

 

Thanks!

 

 

 

 

 

 

 

 

 

 

 

Kristen Price

Marketing Specialist

Carolinas Region

ph: 8032515427

fax: 8037445525

 

18778922220

tel:803-251-5427
tel:803-744-5525
tel:1-877-892-2220
Cindy
Rectangle
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www.carolinas.twcbc.com

 

 

 

 

 

 

 

 

 

 

From: Willis, Andrew 
Sent: Thursday, July 08, 2010 10:13 AM
To: Petway, Tricia; Price, Kristen
Subject: RBC Center Suite Ticket Prices 2007/2008

 

Public Schools of Robeson County (one of our highest revenue generating customers in the Carolinas) is being audited and they need to know the
approximate value of the NC ST suite tickets that we gave them a few years ago?

 

Can either of you please provide the approximate value of these (2) tickets; cost of each.

 

Thank you,

 

http://www.carolinas.twcbc.com/
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Andy Willis

Time Warner Cable Business Class

Strategic Account Manager

Metro Ethernet Solutions

Carolinas Region

Desk: 9195737033

Cell: 9196124940

Fax: 9195737343

Email: andrew.willis@twcable.com

Support: 8888122591

www.carolinas.twcbc.com

 

 

Go Green! Print this email only when necessary. Thank you for helping Time Warner Cable be environmentally responsible.

This E‐mail and any of its attachments may contain Time Warner 
Cable proprietary information, which is privileged, confidential, 
or subject to copyright belonging to Time Warner Cable. This E‐mail 
is intended solely for the use of the individual or entity to which 
it is addressed. If you are not the intended recipient of this 
E‐mail, you are hereby notified that any dissemination, 
distribution, copying, or action taken in relation to the contents 
of and attachments to this E‐mail is strictly prohibited and may be 
unlawful. If you have received this E‐mail in error, please notify 
the sender immediately and permanently delete the original and any 
copy of this E‐mail and any printout. 

In compliance with federal law, the Public Schools of Robeson County administers all educational programs, employment activities and admission without discrimination with
regard to race, religion, national or ethnic origin, color, age, military service, disability, or gender, except where exemption is appropriate and allowed by law.

tel:919-573-7033
tel:919-612-4940
tel:919-573-7343
mailto:andrew.willis@twcable.com
tel:888-812-2591
http://www.carolinas.twcbc.com/
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FCC Form 471 Approval by OMB 
3060-0806 

Schools and Libraries Universal Service
Description of Services Ordered and Certification Form 471

Estimated Average Burden Hours per Response: 4 hours
This form is designed to help schools and libraries to list the eligible services they have ordered and estimate the annual 

charges for them so that the Fund Administrator can set aside sufficient support to reimburse providers for services. 
Please read instructions before beginning this application. (You can also file online at www.usac.org/sl.) 

The instructions include information on the deadlines for filing this application.
Applicant’s Form Identifier (Create an identifier for your own reference) 

Internet-Acces 11/12 

Form 471 Application #: 

813171 
(To be assigned by administrator) 

 Block 1: Billed Entity Address and Identifications
1   Name of Billed Entity 

        ROBESON COUNTY PUBLIC SCHOOLS 

2   Funding Year   2011 

3a Entity Number 126994 

3b FCC Registration Number 0012037131 

4a Street Address, P.O. Box, or Route Number 
       PO DRAWER 2909 
       HIGHWAY 711 WEST 

      City LUMBERTON  State NC  Zip Code 28359-2909 

4b Telephone Number     

4c Fax Number             

5a Type of Application (check only one) 
 Individual School  (individual public or non-public school) 
 School District      (LEA; public or non-public [e.g. diocesan] local district representing multiple schools) 
 Library                 (including library system, library outlet/branch or library consortium as defined under LSTA) 
 Consortium           (intermediate service agencies, states, state networks, special consortia of schools and/or libraries) 
 Statewide application for (enter 2-letter state code) 

            representing (check all that apply) 
 All public schools/districts in the state 
 All non-public schools in the state 
 All libraries in the state 

5b Recipient(s) of Services:
 Private  Public  Charter 

 Tribal  Head Start  State Agency 

Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 
 Block 1: Billed Entity Address and Identifications (continued)

6a Contact Person's Name 
              Everette Teal 

If the Contact Person’s Street Address is the same as Item 4 above, check here.  If not, complete Item 6b. 

6b Street Address, P.O. Box, or Route Number 
      NOTE: USAC will use this address to mail correspondence about this form. 
       PO DRAWER 2909 

      City  LUMBERTON    State  NC   Zip Code  28359-2909 

Check the box next to your preferred mode of contact and provide your contact information. One box MUST be checked and an entry provided. 

6c Telephone Number      
6d Fax Number              
6e E-Mail Address        

      Re-enter E-mail Address    

6f Holiday/vacation/summer contact information: please include name of alternate contact (if applicable) and alternate phone, fax or E-mail address 

If a consultant is assisting you with your application process, please complete Item 6g below:

6g Consultant Name    
      Name of Consultant’s Employer  
      Consultant’s Street Address    

      City        State        Zip Code    
      Consultant’s Telephone Number     Ext.    
      Consultant’s Fax Number                 
      Consultant’s E-mail Address    
      Re-enter E-mail Address           
      Consultant Registration Number    

Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 



Complete this information on EVERY Form 471 you file for the services requested on that form. Please complete all rows that apply to services for which you are requesting 
discounts. 

Schools/school districts complete the left-hand column and libraries complete the right-hand column. Consortia complete all that apply.

Block 2: Impact of Services Ordered for Schools and Libraries from this Form 471
Schools Libraries

7a   Number of students or patrons to be served 24634  0  
b    Telephone service: Number of classrooms or rooms with 

             phone service 1251  0  

c   Direct connections to the Internet: Number of drops 17201  0  
d   Number of classrooms or rooms with Internet access 1251  0  
e   Number of computers or other devices with Internet access 32840  0  
f   Number of dial-up Internet access and other connections of up

            to 200 kbps: 1  0  

At or greater than 200 kbps and less than 
1.5 mbps 0  0  

At or greater than 1.5 mbps and less than 
3 mbps 0  0  

At or greater than 3 mbps and less than 
10 mbps 0  0  

At or greater than 10 mbps and less than 
25 mbps 0  0  

At or greater than 25 mbps and less than 
50 mbps 0  0  

At or greater than 50 mbps and less than 
100 mbps 0  0  

Greater than 100 mbps 49  0  

Block 3: 
8 [Reserved]

g 

High-speed Internet 
access services: 
Number of buildings 
served at the 
following speeds 
(please use 
advertised 
download speed 
coming into 
building, not actual 
speed in classroom 
or work area): 



Block 4: Discount Calculation Worksheet Worksheet - 1362603 
Page 1 of 1 

9a List entities and calculate discount(s): (For Administrator’s Use)
School District or Library System Name: School District or Library System Entity Number: 

Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 

The Block 4 worksheet is used to calculate your discount for services. You will complete one or more worksheets depending on the type of application you are filing. If you file more 
than one worksheet, please number the completed worksheets to assure that they are all processed correctly. Please refer to the instructions for information specific to the Type of 
Application you indicated in Block 1, Item 5. 

 Check here if this worksheet contains all eligible entities in the school district or library system.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Name of Eligible Entity

Entity Number AND 
NCES Code (for Schools) 

or FSCS Code (for 
Libraries)

Urban or 
Rural U 

or R

Total Number 
of Students

Number of 
Students 

Eligible for 
NSLP

Percent of 
Students Eligible 
for NSLP (Col. 5 / 

Col. 4)

Disc. 
from 
Disc. 
Matrix

New 
Cons 
tructi 
on

Admin 
Entity or 

NIF

Alt Disc 
Mech

Weighted Product 
for Calculating 

Shared Discount 
(Col. 4 x Col. 7)

Insert appropriate 
codes(s): P= pre-K, 
H = Head Start, A = 
Adult Education, J = 
Juvenile Justicem E 

= ESA, D = 
Dormatory

Entity Number of School 
District in which Library 

Outlet/Branch is Located

Discount of 
Member 

Entity

Shared 
Discount

ALL ENTITIES SCHOOLS AND LIBRARIES Schools with 
shared services Schools Library Outlet/Branch Consortia

GREEN GROVE ELEM 
SCHOOL

29473 
37 03930 01571 R 250 219 87.600% 90 N N N 22500 

EARLY COLLEGE HIGH 
SCHOOL

16036136 
00 00000 00000 R 191 121 63.351% 80 N N N 15280 

ROSENWALD 
ELEMENTARY SCHOOL

29476 
37 03930 02241 R 565 501 88.673% 90 N N N 50850 

FAIRMONT HIGH 
SCHOOL

29477 
37 03930 2232 R 701 533 76.034% 90 N N N 63090 

FAIRGROVE MIDDLE 
SCHOOL

29478 
37 03930 01570 R 317 281 88.644% 90 N N N 28530 

DEEP BRANCH ELEM 
SCHOOL

29512 
37 03930 01569 R 464 392 84.483% 90 N N N 41760 

KNUCKLES 
ELEMENTARY SCHOOL

29513 
37 03930 02247 R 297 281 94.613% 90 N N N 26730 

LITTLEFIELD MIDDLE 
SCHOOL

29514 
37 03930 1572 R 781 571 73.111% 80 N N N 62480 

MAGNOLIA 
ELEMENTARY SCHOOL

29515 
37 03930 01574 R 827 710 85.852% 90 N N N 74430 

CARROLL MIDDLE 
SCHOOL

29517 
37 03930 02235 R 604 449 74.338% 80 N N N 48320 

LUMBERTON SENIOR 
HIGH SCHOOL

29518 
37 03930 2237 R 2019 1237 61.268% 80 N N N 161520 

TANGLEWOOD 
ELEMENTARY SCHOOL

29519 
37 03930 02246 R 513 166 32.359% 60 N N N 30780 

ROWLAND NORMENT 
ELEM SCHOOL

29520 
37 03930 02242 R 597 510 85.427% 90 N N N 53730 

JANIE C. HARGRAVE 
ELE SCHOOL

29521 
37 03930 02234 R 230 195 84.783% 90 N N N 20700 

WEST LUMBERTON 
ELEM SCHOOL

29522 
37 03930 02248 R 160 152 95.000% 90 N N N 14400 

LUMBERTON JUNIOR 
HIGH SCHOOL

29523 
37 03930 02236 R 582 438 75.258% 90 N N N 52380 

PINEY GROVE 
ELEMENTARY SCHOOL

29524 
37 03930 01581 R 656 553 84.299% 90 N N N 59040 

LONG BRANCH 
ELEMENTARY SCHOOL

29525 
37 03930 1573 R 433 349 80.600% 90 N N N 38970 

EAST ROBESON ELE 
SCHOOL

29527 
37 03930 2050 R 666 513 77.027% 90 N N N 59940 

TOWNSEND MIDDLE 
SCHOOL

29532 
37 03930 02052 R 239 216 90.377% 90 N N N 21510 

DEAN ELEMENTARY 
SCHOOL

29533 
37 03930 02051 R 400 361 90.250% 90 N N N 36000 

PROSPECT ELEM & JR 
HIGH SCH

29534 
37 03930 1583 R 1001 700 69.930% 80 N N N 80080 

OXENDINE 
ELEMENTARY SCHOOL

29535 
37 03930 01576 R 374 318 85.027% 90 N N N 33660 

ORRUM MIDDLE 
SCHOOL

29545 
37 03930 1575 R 345 259 75.072% 90 N N N 31050 

PARKTON 
ELEMENTARY SCHOOL

29547 
37 03930 01577 R 604 475 78.642% 90 N N N 54360 

PEMBROKE 
ELEMENTARY SCHOOL

29549 
37 03930 1578 R 775 588 75.871% 90 N N N 69750 

PEMBROKE MIDDLE 
SCHOOL

29550 
37 03930 1579 R 661 486 73.525% 80 N N N 52880 

SWETT HIGH SCHOOL 29551 
37 03930 2102 R 1641 1141 69.531% 80 N N N 131280 

UNION CHAPEL 
ELEMENTARY SCHOOL

29552 
37 03930 01589 R 530 424 80.000% 90 N N N 47700 

RED SPRINGS MIDDLE 
SCHOOL

29563 
37 03930 02240 R 587 503 85.690% 90 N N N 52830 

RED SPRINGS SENIOR 
HIGH SCHOOL

29564 
37 03930 2239 R 681 530 77.827% 90 N N N 61290 

PETERSON 
ELEMENTARY SCHOOL

29566 
37 03930 02238 R 540 492 91.111% 90 N N N 48600 

UNION ELEMENTARY 
SCHOOL

29583 
37 03930 01590 R 453 372 82.119% 90 N N N 40770 

R 533 447 83.865% 90 N N N 47970 



SOUTH ROBESON HIGH 
SCHOOL

29585 
37 03930 2184 

ROWLAND MIDDLE 
SCHOOL

29586 
37 03930 02183 R 164 143 87.195% 90 N N N 14760 

SOUTHSIDE-ASHPOLE 
ELEM SCHOOL

29587 
37 03930 01588 R 376 341 90.691% 90 N N N 33840 

ST PAULS HIGH 
SCHOOL

29588 
37 03930 02244 R 884 652 73.756% 80 N N N 70720 

ST PAULS MIDDLE 
SCHOOL

29589 
37 03930 2245 R 473 378 79.915% 90 N N N 42570 

ST PAULS 
ELEMENTARY SCHOOL

29591 
37 03930 02243 R 921 787 85.451% 90 N N N 82890 

REX-RENNERT 
ELEMENTARY SCHOOL

29594 
37 03930 01585 R 433 410 94.688% 90 N 38970 

CAREER CENTER 16021647 R 268 235 87.687% 90 N 24120 
INDIAN EDUCATION 
CENTER 16021648 R 17 15 88.235% 90 N 1530 
COMPUTER SERVICES 16021649 R 0 0 0.000% 86 N 0 
BOARD OF EDUCATION 16021650 R 0 0 0.000% 86 N 0 
FAIRMONT MIDDLE 
SCHOOL

29475 
37 03930 02233 R 417 379 90.887% 90 N N N 37530 

9b Shared Services 
SCHOOL DISTRICTS: (Including groups of 
schools within school districts.) Calculate the 
totals of Columns 4 and 11. Divide the total of 
Column 11 by the total of Column 4. Enter the 
result in Column 15.

24170 2082090 86%

LIBRARY SYSTEMS: Calculate the total of 
Column 7. Divide this total by the number of 
outlets/branches. Enter the result in Column 
15.
CONSORTIA: Calculate the total of Column 
14. Divide this total by the number of member 
entities. Enter the result in Column 15.



Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 
Block 5: Discount Funding Request(s)
Instructions: Use one Block 5 page for EACH service (Funding Request Number) for which you are requesting 
discounts. Make as many copies of this page as needed, and number the completed pages to assure that they 
are all processed correctly. 

Block 5,  page  1  of 1 

     FRN 2209247 
                     (to be assigned by administrator) 

10  If this is a duplicate Funding Request (e.g., of an FRN that is not yet approved, under appeal, 
                  etc.), check this box and enter the original FRN in the space provided:                                                  

11 Category of Service ( only ONE category should be checked) 

   PRIORITY 1 
  Telecommunications Service 

   PRIORITY 2 
  Internal Connections Other than Basic Maintenance 

  Internet Access   Basic Maintenance of Internal Connections 

12     Form 470 Application Number

             385280000611565 
13     SPIN – Service Provider Identification Number

             143048275 
14     Service Provider Name

             Time Warner Cable Business LLC 

15a  Check this box if this Funding Request is for non-contracted tariffed or month-
to-month services. 

15b     Contract Number

             E2007-01 

15c  Check this box if this Funding Request is covered under a master contract (a 
contract negotiated by a third party, the terms and conditions of which are then made 
available to an eligible entity that purchases directly from the service provider). 

15d  Check this box if this Funding Request is a continuation of an FRN from a 
previous funding year based on a multi-year contract. If so, provide that FRN here:      

16a     Billing Account Number (e.g., billed telephone number) 

             910-671-6054 
   16b      Check this box if there are multiple Billing Account Numbers and attach a 
complete list of those numbers to this page. 

17     Allowable Vendor Selection/Contract Date (mm/dd/yyyy)
(based on Form 470 filing)

                          01/18/2007 
18     Contract Award Date (mm/dd/yyyy)

                          02/06/2007 
19     Service Start Date (mm/dd/yyyy) 

                          07/01/2011 
20a    Service End Date (mm/dd/yyyy) 

Contract Expiration Date 
   20b    (mm/dd/yyyy) 
                          06/30/2012 

23     Calculations

Recurring Charges 

A. Monthly charges (total amount per month for service) 

             $85,268.05 

B. How much of the amount in A is ineligible? 

             $0.00 

C. Eligible monthly pre-discount amount (A minus B) 

             $85,268.05 

D. Number of months service provided in funding year 

             12 

E. Annual pre-discount amount for eligible recurring 
charges (C x D) 

             $1,023,216.60 

Non-Recurring Charges 

F. Annual non-recurring charges 

             $0.00 

G. How much of the amount in F is ineligible? 

             $0.00 

H. Annual eligible pre-discount amount for non-recurring 
charges (F minus G) 

             $0.00 

Total Charges 

I. Total funding year pre-discount amount (E + H) 

             $1,023,216.60 

J. Discount from Block 4 Worksheet              86.00 

K. Funding Commitment Request (I x J) 
             $879,966.28 

21     Description of This Service: NOTE: All Item 21 Attachments must be filed before the close of the filing window.            Attachment
    You MUST attach a description of the service, including a breakdown of components, costs, manufacturer name, make and model number. You 
    must include any additional account or telephone numbers if the billed account has multiple numbers. Label the description with an Attachment              Attachment Int-11 
    Number, and note number in space provided. 

22      Entity/Entities Receiving This Service:

a. If the service is site-specific (provided to one site 
and not shared by others), list the Entity Number of 
the entity from Block 4 receiving this service:                 

b. If the service is shared by all entities on a Block 4 
worksheet, list the worksheet number (e.g., 1):              1362603 

Cindy
Highlight



Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 

Block 6: Certifications and Signature

24    I certify that the entities listed in Block 4 of this application are eligible for support because they are: (Check one or both.) 

a    schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind Act of 2001, 20 U.S.C. §§ 
                         7801(18) and (38), that do not operate as for-profit businesses and do not have endowments exceeding $50 million; and/or 

b    libraries or library consortia eligible for assistance from a State library administrative agency under the Library Services and Technology 
                         Act of 1996 that do not operate as for-profit businesses and whose budgets are completely separate from any schools, including, but not 
                         limited to, elementary, secondary schools, colleges, or universities. 

25    I certify that the entity I represent or the entities listed on this application have secured access, separately or through this program, to all of the 
                resources, including computers, training, software, internal connections, maintenance, and electrical capacity, necessary to use the services 
                purchased effectively. I recognize that some of the aforementioned resources are not eligible for support. I certify that the entities I represent or 
                the entities listed on this application have secured access to all of the resources to pay the discounted charges for eligible services from funds to 
                which access has been secured in the current funding year. I certify that the Billed Entity will pay the non-discount portion of the cost of the goods 
                and services to the service provider(s). 

a      Total funding year pre-discount amount on this Form 471 
       (Add the entries from Items 23I on all Block 5 Discount Funding Requests.) 1023216.6 

b      Total funding commitment request amount on this Form 471 
       (Add the entries from Items 23K on all Block 5 Discount Funding Requests.) 879966.28 

c      Total applicant non-discount share 
       (Subtract Item 25b from Item 25a.) 143250.32 

d      Total budgeted amount allocated to resources not eligible for E-rate support 500000 

e      Total amount necessary for the applicant to pay the non-discount share of the 
       services requested on this application AND to secure access to the resources 
       necessary to make effective use of the discounts. (Add Items 25c and 25d.) 

643250.32 

f   Check this box if you are receiving any of the funds in Item 25e directly from a service provider listed on any of the Forms 471 filed by this 
             Billed Entity for this funding year, or if a service provider listed on any of the Forms 471 filed by this Billed Entity for this funding year assisted 
             you in locating funds in Item 25e. 

26    I certify that, if required by Commission rules, all of the individual schools and libraries receiving services under this form are 
                covered by technology plans that do or will cover all 12 months of the funding year, and that have been or will be approved 
                by a state or other authorized body or an SLD-certified technology plan approver prior to the commencement of service. 

                Or     I certify that no technology plan is required by Commission rules. 

27    I certify that (if applicable) I posted my Form 470 and (if applicable) made any related RFP available for at least 28 days before considering all bids 
                received and selecting a service provider. I certify that all bids submitted were carefully considered and the most cost-effective service offering was 
                selected, with price being the primary factor considered, and is the most cost-effective means of meeting educational needs and technology plan 
                goals. 

28    I certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local procurement/competitive 
                bidding requirements and that the entity or entities listed on this application have complied with them. 

29    I certify that the services the applicant purchases at discounts provided by 47 U.S.C. § 254 will be used primarily for educational purposes and will not 
                be sold, resold or transferred in consideration for money or any other thing of value, except as permitted by the Commission’s rules at 47 C.F.R. §§ 
                54.500, 54.513. Additionally, I certify that the entity or entities listed on this application have not received anything of value or a promise of 
                anything of value, other than services and equipment sought by means of this form, from the service provider, or any representative or agent 
                thereof or any consultant in connection with this request for services. 

30    I certify that I and the entity(ies) I represent have complied with all program rules and I acknowledge that failure to do so may result in denial of 
                discount funding and/or cancellation of funding commitments. There are signed contracts covering all of the services listed on this Form 471 
                except for those services provided under non-contracted tariffed or month-to-month arrangements. I acknowledge that failure to comply with 
                program rules could result in civil or criminal prosecution by the appropriate law enforcement authorities. 



Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 

Block 6: Certification and Signature (Continued)

31    I acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools 
                and libraries that are treated as sharing in the service, receive an appropriate share of benefits from those services. 

32    I certify that I will retain required documents for a period of at least five years after the last day of service delivered. I certify that I will retain all 
                documents necessary to demonstrate compliance with the statute and Commission rules regarding the application for, receipt of, and delivery of 
                services receiving schools and libraries discounts, and that if audited, I will make such records available to the Administrator. I acknowledge that I 
                may be audited pursuant to participation in the schools and libraries program. 

33    I certify that I am authorized to order telecommunications and other supported services for the eligible entity(ies) listed on this application. I certify 
                that I am authorized to submit this request on behalf of the eligible entity(ies) listed on this application, that I have examined this request, that all of 
                the information on this form is true and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this application 
                have complied with the terms, conditions and purposes of the program, that no kickbacks were paid to anyone and that false statements on this 
                form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the 
                United States Code, 18 U.S.C. § 1001 and civil violations of the False Claims Act. 

34    I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts arising from 
                their participation in the schools and libraries support mechanism are subject to suspension and debarment from the program. I will institute 
                reasonable measures to be informed, and will notify USAC should I be informed or become aware that I or any of the entities listed on this 
                application, or any person associated in any way with my entity and/or the entities listed on this application, is convicted of a criminal violation or 
                held civilly liable for acts arising from their participation in the schools and libraries support mechanism. 

35    I certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain both eligible and ineligible 
                components, that I have allocated the eligible and ineligible components as required by the Commission's rules at 47 C.F.R. 
                § 54.504(g)(1), (2). 

36    I certify that this funding request does not constitute a request for internal connections services, except basic maintenance services, in violation of 
                the Commission requirement that eligible entities are not eligible for such support more than twice every five funding years as required by the 
                Commission's rules at 47 C.F.R. § 54.506(c). 

37    I certify that the non-discount portion of the costs for eligible services will not be paid by the service provider. The pre-discount costs of eligible 
                services featured on this Form 471 are net of any rebates or discounts offered by the service provider. I acknowledge that, for the purpose of this 
                rule, the provision, by the provider of a supported service, of free services or products unrelated to the supported service or product constitutes a 
                rebate of some or all of the cost of the supported services. 

38       Signature of 
              authorized 
              person                 

39       Date 
                                03/24/2011 

40       Printed name 
              of authorized 
              person                 

41       Title or position 
              of authorized 
              person                 

       Check here if the consultant in Item 6g is the Authorized Person. 

42a      Street Address, P.O. Box, or Route Number 

              City                     
              State         Zip Code    - 



Entity Number: 126994 Applicant's Form Identifier: Internet-Acces 11/12
Contact Person: Everette Teal Contact Phone Number: 

42b     Telephone Number                                                Ext. 
              of authorized 
              Person                                          

42c     Fax Number of Authorized Person 

42d     E-mail Address 
              of authorized 
              Person                                   

              Re-enter E-mail Address    

42e     Name of Authorized 
              Person’s Employer             

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and seeking 
universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504(c). 
The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47 U.S.C. § 254. The 
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement contained in 47C.F.R. § 54.504. All schools 
and libraries planning to order services eligible for universal service discounts must file this form themselves or as part of a consortium. 

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control 
number. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information you 
provide to determine whether approving this application is in the public interest. If we believe there may be a violation or a potential violation of any applicable 
statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or 
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a court 
or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before the body or has 
an interest in the proceeding. In addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act, 5 
U.S.C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent inquiries may be disclosed to the public. 

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial 
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may 
also provide the information to these agencies through the matching of computer records when authorized. 

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without action. 

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq. 

Public reporting burden for this collection of information is estimated to average 4 hours per response, including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this 
burden estimate or any other aspect of this collection of information, including suggestions for reducing the reporting burden to the Federal Communications 
Commission, Performance Evaluation and Records Management, Washington, DC 20554. 

   Please submit this form to: 
                                          SLD-Form 471 
                                          P.O. Box 7026 
                                          Lawrence, Kansas 66044-7026 

   For express delivery services or U.S. Postal Service, Return Receipt Requested, mail this form to: 
                                          SLD Forms 
                                          ATTN: SLD Form 471 
                                          3833 Greenway Drive 
                                          Lawrence, Kansas 66046 
                                          (888) 203-8100 

FCC Form 471 - October 2010 
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